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Annual Report of Grievance Redressal Cell
For Academic Year 2022-23

Grievance Redressal Cell (GRC) aim to foster a culture of accountability, transparency,
and student-centeredness at IMERT. GRC address and resolve grievances and complaints
received from stakeholder at every point in time. GRC at every year interact with
respective statutory /regulatory bodies of viz. Internal Complaint Committee, Antj -
Ragging Committee, SC/ST committee, Exam Committee, Student Council. It verifies their
activities conducted; grievance recorded (if any) for that respective year.

This exercise is meticulously followed to ensure fair, transparent, and efficient process
for its stakeholders viz Students, Parents, Teaching and Non-teaching staff etc to ensure
safe and conducive work environment. The committee wise grievance registered and
resolved are as follows: -

Committee Grievance Record and Subsequent Actions

Sr | Name of the Committee | No. of cases No of cases Nature of action
no registered disposed off | taken by the
employer
1 | Internal Complaint 0 0 NA as no grievance
Committee (ICC) was recorded
2 | Anti-ragging Committee 0 0 NA as no grievance
‘ was recorded
3 | SC/ST Committee 0 0 NA as no grievance
was recorded
4 | Student Council 0 0 NA as no grievance
was recorded
5 | Exam Committee ! 6 l 6 Grievance Resolved
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Grievance Redressal Cell (GRC) aim to foster a culture of accountability,
transparency, and student-centeredness at IMERT. GRC address and resolve
grievances and complaints received from stakeholder at every point in time.
GRC at every year interact with respective statutory /regulatory bodies of viz.
Internal Complaint Committee, Anti -Ragging Committee, SC/ST committee,
Exam Committee, Student Council. It verifies their activities conducted;
grievance recorded (if any) for that respective year.

This exercise is meticulously followed to ensure fair, transparent, and efficient
process for its stakeholders viz Students, Parents, Teaching and Non-teaching
staff etc to ensure safe and conducive work environment. The committee wise
grievance registered and resolved are as follows: -

Sr | Name of the No. of cases | No of cases | Nature of action |
no | Committee registered disposed off | taken by the ’
employer J
1 | Internal Complaint 0 0 NA as no ‘
Committee (ICC) grievance was |
recorded |
2 | Anti-ragging 0 0 NA as no _‘
Committee grievance was
recorded |
| 3 | SC/ST Committee 0 0 NA as no
grievance was
recorded
4 | Student Council 0 0 NA as no
grievance was |
recorded |
S | Exam Committee 3 3 Grievance
Resolved J
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Annual Report of Grievance Redressal cell
For Academic Year 2020-21

Grievance Redressal Cell (GRC) aim to foster a culture of accountability,
transparency, and student-centeredness at IMERT. GRC address and resolve
grievances and complaints received from stakeholder at every point in time.
GRC at every year interact with respective statutory /regulatory bodies of viz.
Internal Complaint Committee, Anti -Ragging Committee, SC/ST committee,
Exam Committee, Student Council. It verifies their activities conducted;
grievance recorded (if any) for that respective year.

This exercise is followed to ensure fair, transparent, and efficient process for
its stakeholders viz Students, Parents, Teaching and Non-teaching staff etc to
ensure safe and conducive work environtnent. The committee wise grievance
registered and resolved are as follows: -

Committee Grievance Record

Sr | Name of the No. of cases | No of cases | Nature of action
no | Committee registered disposed off | taken by the
employer

1 | Internal Complaint 0 0 NA
Committee (ICC)

2 | Anti-ragging 0 0 NA
Committee

3 | SC/ST Committee 0 0 NA

4 | Student Council 0 0 NA

5 | Exam Committee 5 5 Grievance
Resolved
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Annual Report of Grievance Redressal cell
For Academic Year 2019-20

Grievance Redressal Cell (GRC) verifies the activities conducted; grievance
recorded (if any) for that respective year.

This exercise is followed to ensure fair, transparent, and efficient process for
its stakeholders viz Students, Parents, Teaching and Non-teaching staff etc to
ensure safe and conducive work environment. The committee wise grievance
registered and resolved are as follows: -

Committee Grievance Record

- -

Sr | Name of the No. of cases No of cases | Nature of action
no | Committee registered disposed off | taken by the
employer
1 | Internal Complaint 0 0 NA
Committee (ICC)
2 | Anti-ragging 0 0 NA
Committee
3 | SC/ST Committee 0 0 NA
4 | Student Council 0 0 NA
5 | Exam Committee 6 6 Grievance
Resolved
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Grievance Redressal Cell

Grievance Redressal Cell submitted following Annual Report for the A.Y 2018-19

Committee Grievance Record and Subsequent Actions

Sr Name of the Committee No. of cases No of cases Nature of action
no registered disposed off taken by the
employer
1 | Internal Complaint 0 0 = NA
Committee (ICC) |

2 | Anti-ragging Committee 0 0 NA

3 SC/ST Committee 0 0 NA

4 Student Council 0 0 NA

5 | Exam Committee 5 5 - Grievance was

Resolved
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