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The purpose of this research was to find out how HRM influences
the performance of talent management in an organization. For this
purpose, Apple Inc was selected and data was collected through
primary data collection method by sharing survey questionnaire
with 25 random employees of Apple. From their responses, it was
found that HRM department of Apple ensures the effectiveness of
the organization’s different talent management techniques. It was
found that HRM department is responsible for developing,
implementing and maintaining talent management methods in an
organization such as Apple Inc. Talent management method in
Apple is effective due to its HRM department only.

Keywords: Talent management, Apple’s talent management
strategy

Background of the Research

In recent years, the concept of talent management has attracted attention of several
scholars and authors due to the fact that it is capable of ensuring employee job
satisfaction and employee loyalty. Several research works are conducted that show
through talent management it is possible to retain high performing employees (1). As a
result, business organizations are investing heavily in talent management activities in
their workplaces (2). However, one area that remains untouched is whether HRM
department ensures performance of talent management or not. There is no doubt that
HRM department of any organization plays a significant role in its success however,
research gap is none of the research works state how HRM department of an organization
influences performance of its talent management strategies. By focusing on the same
topic, this research work intends to eliminate that research gap. For this purpose, focus is
given on Apple Inc, one of the leading technology companies around the world.
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ABSTRACT

Success of any organization can be significantly impacted by communication, which is an effective instrument.
Employee engagement, workplace productivity, and corporate growth can all be enhanced by effective
communication. A productive workforce is built on effective communication. The most important investment a
company makes is in its employees, who ultimately make the difference between the firm succeeding or failing.
Engaged employees are more devoted and loyal, which is necessary for the success of goals and the success of
the company. The purpose of this study is to investigate the relationship between employee engagement and
communication.

Keywords: Corporate communication, Employee engagement,

Introduction

One of the concepts that is increasingly used to describe how corporations attempt to cooperate with
stakeholders is engagement. Researchers have found that there are currently more disengaged workers than
engaged staff, which is alarming. Only 13% of employees surveyed for Gallup's State of the Global Workplace
report say they feel engaged at their place of employment (Gallup, 2016) Employee engagement is the level of
commitment to the company, enthusiasm for one's work, and extra effort put forth by employees. Employee
engagement is a professional method that fosters an environment where each employee is motivated and
empowered to provide their all throughout the day, committed to the aspirations and values of an organization,
eager to participate in its success, and getting positive concerning their own well-being.

Any information provided within a corporation for professional objectives is often referred to as internal
communication. The phrase is most frequently used to describe a person or division in charge of employee
communications. Employees are updated on the goals and strategies of the organisation, and they are informed
and involved. While a specialised appropriate communication department is clearly needed in large enterprises,
managers or HR frequently handle this function in smaller businesses. TCS in their integrated report of 2021-
2022 mention that “After the outbreak erupted, the requirement for participative management became
imperative. In these unsettling times, we increased work engagement.”

Internal communication is the process by which company and their staff exchange information, whether it be
vocally, in writing, or remotely. Internal communication is the foundation of a successful company, even though
outward communication with customers, clients, and the broader public is crucial. To encourage employees to
perform their duties efficiently and adequately, information about the organization is disseminated internally. It
keeps people alert. Furthermore, it works among employees who are communicating to one another at the
workplace. Internal communication that succeeds fosters corporate culture and raises staff morale. Building a
cooperative spectrum involves effective communication with staff. It's not as difficult to develop such
communication as one may believe. To adopt the proper communication enhancers, all that is needed is an
awareness of the nature of the workplace. Communication with employees is vital because it provides your
workers a voice and helps them feel appreciated, a sense of belonging, and increased productivity.

Review of Literature

Internal communication benchmarks give us a brief, comprehensible description of the organization's current
state and an outlook for where it will be in the not-too-distant future. Internal communication promotes cultural
diversity and is employee-centered to enhance and diversify employee engagement. (Ishtiaque and Habib, 2016)
Corporate communication now plays a crucial role in an organization's ability to succeed, especially in the
service industries where the goal is to gain and maintain a competitive edge while also implementing the needed
organisational changes. (Sharma, Neha & Kamalanabhan, 2012) Internal communication's tone and timeliness
have a significant impact on the way an organisation conducts itself, but it also has an impact on and engages its
workforce. One of the most crucial issues that organisations confront because of the increased dynamic nature of
the market is connecting with people physiologically, cognitively, socially, and logically for both individual and
corporate success (Vora & Patra, 2017). To affect employee engagement through internal communication,
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ABSTRACT

Mutual funds are emerging as an attractive investment option. MFs are successful especially in channelizing and
mobilizing the savings of many retail investors into the investment in various equity and debt instruments.
Mutual fund investment is considered as less risky than investing directly in stocks as experienced fund
managers take delicate investment decisions and is therefore definitely a safer option for inexperienced risk
averse investors.

An Exchange Traditional Fund (ETF) is defined as an instrument to gather money from prospective investors,
with a promise that the money would be invested in a specific predefined manner and methodology

This paper studies performance of ETFs and presents an exchange traditional fund (ETF) as an investment
avenue for passive wealth creation. Investment in ETFs picking up since last decade. Awareness level of
investors is increasing

The analysis and interpretation from study presents that tracking error is higher for ETFs as compared to index
funds. The active returns analysis by presenting two ETFs reveals that ETFs always fared better than their
underlying index while the index funds sometimes underperformed

and sometimes outperformed the underlying index. Transaction fees and charges are higher in Index funds as
compared to ETFs.

Suitable strategies and important aspects for sound investment decision making are also discussed in the paper.
Keywords — ETF, Investment Avenues, Passive Investment, Index Funds, SIP, Lump Sum investment

Introduction
An Exchange Traditional Fund (ETF) is defined as an instrument to gather money from prospective investors,
with a promise that the money would be invested in a specific predefined manner and methodology.

Indians are traditionally fond of various savings. These savings were initially in the form of cash, which were
after independence converted into bank savings under various bank savings plans. Savings have also been done
through Life Insurance Policies, fixed deposits, National Saving Certificates etc. Gradually the saving trend of
Indians has been changed to equity, real estate, corporate bond and bullion.

To understand the awareness about the ETF, a survey was conducted by Max New York Life and National
Council of Applied Economic Research (NCAER), New Delhi. The outcome of the survey was that Indians
prefer keeping more than 65% of their savings in the form of cash at homes, at banks or at post offices. 23% of
Indians savings were in the form of investments physically, such as gold or real estate; and only 12% on
financial instruments. However, it is to be noted that those who invested in equities have reaped better benefits
than the above mentioned traditional savings, though its benefits are changing from time to time.

According to the estimate, the Assets under Management (AUM) of Indian Mutual Fund Industry as on 31* of
March 2021 comes to Rs.29, 73,952 crores. The growth level of AUM of Indian MF Industry has gone from
Rs.13.04 trillion as on 31st May 2015 to Rs.29.55 trillion as on 31% May 2021; i.e. more than double addition
within 5 years period. The Mutual Fund Industry Assets Under Management has shown an unprecedented
growth up to Rs.10 trillion (10 lakh crores), as per the figures noted in April 2014. In just a three year period,
the AUM crossed double Rs.20 trillion (Rs.20 lakh crores) in July 2017. Assets under Management stood at
Rs.29.55 trillion presently. It is the fastest growing section under the Finance services sector.
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ABSTRACT

In the Cyber world today managing threats dynamically, is challenging, moreover generation of knowledge and
enhancing knowledge management (KM) capabilities is becoming crucial due to the dynamics of technological
advancements. In this context a regulatory mechanism is essential; this resilience required is achieved through
data analytics which bridges the gaps between the challenges faced in cyber space and implementable realistic
solutions.

Along-with the technological advancements it becomes imperative to optimally utilize and align knowledge
management capabilities. A need was foreseen to reconsider KM capabilities in the fields of computer security,
data management, also legal and risk management. The researchers have attempted to work on the aspect of
sustainability, in handling challenges and solutions in implementing effective cyber security and in building better
KM infrastructures; through innovative enabler such as Data analytics. In the proposed effort to elaborate this
review study, assessment and quantitative analysis is recommended.

Keywords: Knowledge Management Capabilities, Cyber Security, cyber threat management, Data Analytics.

Introduction

In today’s highly competitive world, IT infrastructures are preferred to be equipped with Cyber security
mechanisms to curtail down the cyber threats. Protecting sensitive data, computer systems, networks and software
applications from cyber attacks generates a large amount of data which can be analyzed substantially to form
information security resources for better knowledge management around cyber security. Such protecting
mechanisms are used by individuals and enterprises to deal with the challenges such as tampering and/or
unauthorized access to vital resources and other computerized systems. Every organization has these important
resources which are called as intellectual assets that include hardware, software, and data. With the continuous
increase in the number of cyber threats and its effects on the organization due to the complexity of the cyber
attacks; organizations are struggling to protect the information in an upcoming highly dynamic business
environment. It has become essential and important to secure the intellectual assets including digital processes,
information and IT systems from tampering systems and data stored within, exploitation of resources via attacks.
These intellectual assets should be legally protected to achieve security of confidential information of an
organization such as source code, solution manual, executable, live databases of clients, passwords and other
confidential information stored on servers, financial data, and employee details etc.

The security of organization’s data has become inevitable for the effective management and utilization of
information generated by an organization as all organizations are driven by technology and technology is evolving
very dynamically. The systems that are not aligned in coordination with information security mechanisms and
policies may result into challenges such as unauthorized access, user authentication concerns, hacking, virus and
worm dissemination, intrusion into company’s private network and so on. People and group of people, that is
employees and teams; work for an organization using intranet and extranet. Intranet is a type of network in which
data and information is shared and is circulated within the organizations confined area. Extranet is nothing but
company’s private network at different locations where in data transfer and information sharing happens from one
location to the other using virtual private networks.

Gap Analysis and Problem Description

With the rapid advancements in the technology and possibility of successful yet undetected cyber-attacks,
organizations must adopt innovative methods, to derive dynamic strategies to manage threats effectively. This can
be done seamlessly without loss of credibility, value and security of information which is managed by the
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ABSTRACT

Enterprises run multiple business processes that use and manage knowledge in various forms and context. The
knowledge referred and generated; maybe projected or it may simply reside in the tacit form. Managing such
knowledge can be relatively within one’s capabilities however the real challenge seen in extracting it from the
source where it resides. Typical business majorly is driven by strategic and tactical decisions; for which
churning of appropriate knowledge base becomes inevitable. The true knowledge is boundless; that demands
validating and mapping as per the need of the business processes. To spot the success of Business enterprise,
knowledge base competence is one of the most significant aspects among others. Consuming organisational
knowledge and maintaining its relevance to the past and present business processes is crucial as it may impact
the accomplishment of sustainable competitive advantage.

Knowledge should be able to incorporate within the business processes effortlessly; however in context to the
changing business scenarios it has become a challenging story. In this paper the researchers have considered the
involvement of Knowledge Management (KM) in enterprises, wherein visible Human Resource Department
exist handling the key business processes. The factors affecting the efforts of various KM initiatives have been
identified and studied in IT companies in Pune region, considered for this study. Almost all the key business
processes measured in the study; showed close connotation with Enterprise Knowledge Management (EKM);
which directed to show its strong hold and influence on the key business processes.

Keywords: Enterprise Knowledge Management, Key Business Processes, Organizational knowledge

Introduction

Technological advancements with massive data churning across the economy, managing knowledge is
significantly vital. With innovative models coming up to manage the key business process of an enterprise,
knowledge base competence to support the systematic execution of Enterprise knowledge management becomes
indispensable. Knowledge Management is the management of organisational knowledge (Ermine, 2010). As a
matter of fact, growing attention observed in organizational knowledge and KM spins ahead from transition into
the knowledge economy, where this dynamic knowledge is observed as the principle source of value creation
and sustainable competitive advantage. Enterprise Knowledge Management (EKM) involves many facets of the
information systems domain including technical (business processes, flow of information, etc.), organizational
and social (policies, structures and work roles, etc.) and teleological (purposes and reasons) considerations.
(Petricles and Vagelio, 1999).

In this research paper certain aspects involved during the application of EKM in a typical IT organisation has
been considered, where HRD is visibly one separate department. The impact of Enterprise KM on key business
process areas is the focal point of the paper; wherein the survey has been carried out in some of the selected IT
companies in and around Pune City.

Literature Review and Problem Description
KM nature and life cycle has several forms of Knowledge and its representations in different contexts and
various tools supporting KM practices and various processes. (Iguehi, 2018)

(Edwards, 2016) KM times and their context in the changing business scenarios are prevalent since past 3

decades. KM is now no more a trend or a buzzword; actually it is one of those established terminologies that
have endured changing times and this fact is learnt with the help of KM Case studies till date.

www.tojdel.net Copyright © The Online Journal of Distance Education and e-Learning 619
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Abstract

With an outbreak of corona - pandemicl9, every country and individual empathize the
significance of mental health and healthy mind with problem solving attitude. A sound
mind dwells in a sound body, is a famous quotation demonstrating the closest link
between physical fitness, mental health and the ability to enjoy life. This ability is
nurtured and developed through life skills. As per the World Health Organization
(WHO), adoption and execution of Life Skills is an adaptive and positive behavior that
enables individuals to deal effectively with the demands and challenges of everyday
life. As per UNICEF life skill means a behavior change or behavior development
approach to address a balance of 3 areas; knowledge, attitude and skills. It is a
competency of an individual which facilitates the solution of problems, critical
thinking, effective communication, creation of healthy relations, empathize with others,
and cope with and manage the challenges of his life. Our ancient education system also
reflects life skills as an integral part of the student learning life cycle. In the current era
of competition, loneliness, anxiety, depression has affected the life of our students.
Technology, artificial intelligence brought the ease of life along with anxiety,
depression, stress etc...self-awareness, critical thinking, empathy, decision making,
creative thinking, problem solving approach or attitude, effective communication,
interpersonal relationship, coping with stress and emotions which should be the crux of
an education system is found missing in our education or learning and development
system. This paper aims at exploration of the implications of Life Skills for
development of post-graduates through positive attitude.

Key Words: Life skills, education, emotions, positive attitude
Introduction

The stages under human development includes development of an individual from
youth to an independent adult. The phase of transformation from an adolescent to a

Chem. Bull. 2023, 12(Special Issue 8),1335-1344 1335
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mature person is considered as one of the most crucial stages as it involves the change
in psychology and behavior of humans (Kackar, Joshi, 2019). It turns an individual as
mature, highly cognitive, and more analytical and develops an independent thought
process.

According to WHO, It refers to “adaptive and positive behavior to improve an
individual capacity to handle the demands and challenges in life” (Chaudhary and
Mehta 2012). Under different conditions like agitations, anxiety, stress, or depression,
many times students are unable to utilize their potential.

Life skills approach provides better disposal to utilize the options available with an
individual at the fullest (Rooth, 2000). More the students are habituated with life skills
and keep it them at their disposal, better the results or opportunities are created to deal
in any field (Pigozzi, 2004).

Education is the process of enlightening students and empowering them to achieve a
better and good quality of life. Field of an education is expanding day by day due to
globalization and incorporating the life skills in regular education is essential for the
sustainable development of students and teachers to enhance positive choices of life by
uncovering their unknown talents and interests. Experience and learning of life skills
influence and support an individual for his or her betterment from the beginning to the
end of life. The Pan American Health Organization (PAHO, 2001) has defined life skills
as social, cognitive, interpersonal skills. Life skills this trendy youth to achieve their
goals and strengthen the capacity to meet the needs and demands of the surrounding
and to move to the successful path in the life journey.

In short the life skills brings the positive and productive development of students. All
these skills are the base and need for the growth of students so it should be a part of
academic training along with the regular education. Incorporation of life skills along
with regular academics is an essential part of education.

Literature Review

Life skill is an art which aims at mental health of post graduate students. It brings an
energy and capacity to deal with reality of life. It is profoundly reflected through
research about an incremental growth in terms of interpersonal relations, avoidance of
rage or aggression and a better step towards appropriate behavior (Smith & et al.,
(2004). At the critical juncture of age, inclusion of life skills can increase humanity and
help to reduce certain social issues, such as prevention of drug use, sexual violence,
teenage pregnancy, HIV/AIDS prevention and suicide prevention. When you become
a part of the society and found yourself to be happy while an interaction with others, it
means to improve your acceptance and patience level towards agreements and
disagreements. It empowers a young mind to protect and promote social relationships.
(Sangeeta and Bhamini 2012)

Challa, Anute (2021) the main challenge observed in the whole research is learners are
stepping back because of the price offered by these platforms, for that all the apps are
working on the same goal that to provide an education to their learners. Apart from this,
they also faced many controversies on social media, but with their win-win mentality
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they overcame all these challenges, and focused on the future opportunities which can
bring a revolutionary change in Indian education.

Ghewari, Anute, (2021)Youtube is observed as the most useful source of information
about e learning organizations. Customers are highly satisfied from the information
about elearning organization available on facebook, Instagram and youtube but
satisfaction level is moderate about linkedin and twitter. From the analysis we identified
that Byjus ranks first e learning organization on social media closely followed by white
hat junior, unacademy, vedantu and khan academy respectively. Facebook is the most
popular source of social media for e learning organizations closely followed by
Instagram and youtube. Linkedin and Twitter are comparatively less useful.

The effectiveness of skills training in increasing mental and physical health, prosaically
behavior and decreasing in behavioral, social problems & self-destructive behavior
Ramesh and Farshad C. (2004).

The 10 Skills laid down by the WHO are:

Individual Analysis
Compassion
Reasoning ability
Creativity

Decision making

Issue resolution

Social skills
Communication
Stress management
Emotional Intelligence

AN N N N N N YN NN

Life skill education in classrooms

1. Problem solving: The problem solving life skills allows an individual to solve
an issue efficiently and effectively Albertyn et al. (2004). Students can resolve conflict
and they can even lead into the settlement of any kind of issues. It enables young mind
to build right perspective through analysis of situation, constructive attitude and
creativity. The analysis of the facts brings the trust to deal with the critical situations
constructively to avoid the wrong. It prepares a person to think rationally and prepare
to build trust on right and to avoid wrong. Problem solving skills enhance creativity,
analytical skills and enable us to deal constructively with problems in our lives. Non-
resolutions to problems usually cause and raise mental stress.

2. Decision making: It helps the students to carefully analyze and examine the
decision making skills which enables an individual to choose the best alternative by
weighing the pros and cons from various alternatives. Decision making skills enable a
person to become confident, independent, affirmative and responsible. Constructive
and positive decisions will be taken for the smooth functioning of any activities taken

Eur. Chem. Bull. 2023, 12(Special Issue 8),1335-1344 1337
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up in life. Only after proper assessment and analyzing different options and working on
the consequences students will take the right decisions for their and others betterment.

3. Effective Communication: effective communication skills is the idea of sharing
knowledge, feelings, facts, emotions, thoughts and beliefs through verbal and non-
verbal forms. Effective communication skills enable a person to express his views,
desires, values etc. with confidence. Good rapport and proper relationships can be
maintained through effective communication skills. Social relations through active
interactions can be established via effective communication skills. Leadership qualities
can be inculcated among learners for the overall personality development through
effective communication skills.

4. Empathy: It is an ability to identify the situational circumstances which an
individual faces in his life. Empathy is the ability of understanding and identifying the
emotions, goals, desires and motivations of another person resulting in improving pro
social behavior. Empathy allows a person to develop listening, observing and
understanding skills and providing mental and emotional support. Empathy is to think
mentally and accept the opinions of other people impartially with complete
justification.

5. Coping with stress, trauma and loss: Coping with stress and trauma will make
a person conquer the stress, trauma and loss in his and other’s life. To deal efficiently
with the tensions, frustrations or anxiety caused due to stress and trauma well in
advance before the adverse effect of it in an individual’s life. To control the emotions
and balance the cognitive level to relax before the situation is worse. This skill helps to
maintain balance between the positive and negative stress in different situations with
the most appropriate solutions. Life skills coping with stress and trauma, life skills
permits an individual to find out the source of stress along with a solution to overcome
them.

Life skills the need for the success of Post Graduate Students

To overcome the demerits we should focus on the life skills training for postgraduate
students. Honesty, assertiveness, motivation, tolerance, self-confidence, self-efficacy,
self- awareness, good character, competency, flexibility, responsibility, open
mindedness, dignity, self-esteem, interpersonal awareness, sociability, courage,
commitment, determination, good interpersonal relations, resiliency, sensibility,
adaptability, etc. can be developed among postgraduates through teaching and
practicing of life skills. Before being a part of the corporate world, it is very essential
rather than mandatory for students to be equipped and pre-conditioned to an ever-
changing future. To be a better employee, it is necessary to accept new situations, work
in teams, to process out of the box, and take failures as learning or a step towards
success. These life skills are important skills for the students to be successful in future.
Integration of life skills with normal curriculum or as a part of regular education is a
way to lead a healthy life in the long run. This learning should be given on a daily basis
by a life skill trainer to change the outlook of mature individuals towards the life.

Research methodology
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Research purpose

It aims at the awareness about application of certain life skill attributes and their effect
on attitude of post graduate management students. It’s focus is to analyze the correlation
between life skills and attitude effect among management students.

Research design

This is descriptive and exploratory study. Qualitative and quantitative approaches were
applied for a study. Both the approaches were found essential to measure the research
objectives of the study. Objective 1 and 2 were analyzed and measured through

qualitative approach whereas the last objective exclusively proven through quantitative
method of research.

Research objectives

v To explore the need of Life Skills attributes training for the development of
Students.

v To appreciate the effect of these skill attributes awareness among post graduate
students.

v To analyses the effect of life skill attributes on attitude.

Research questions

> How does life skill attributes influence on attitude attributes?

Hypothesis

All five skill attributes are significantly correlated with four attributes of attitude.

Scale:

1. Life Skill assessment scale by Kennedy, F., Pearson, D., Brett-Taylor, L. &
Tarija, (2014)

Scale consists of items to assess five life skills:
interacting with others

overcoming problems and finding solutions
taking initiative,

managing conflict, and

Understanding and following instructions.

agrownE

Each item is scored on a 5-point Likert-type scale: 1 (does not yet do), 2 (does with a
lot of help), 3 (does with some help), 4 (does with a little help), 5 (does independently).
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2. Attitude scale by Horane A. Holgate, M.A., Charles A. Calahan, Ph.D, Heidi E.
Parker, Ph.D.

Statements were incorporated based on the following attributes of attitude.

ATTITUDE: OPENNESS
ATTITUDE: OPENNESS
ATTITUDE: CURIOSITY
ATTITUDE: CURIOSITY

el A

Sample selection and data sources

Sample range varies from individuals who are in between the age range of 21 to 25
years. It is peculiarly focused on management students in Pune district. Data is collected
through a self-administered questionnaire which was based on both the scales as life
skills & attitude. Total 10 questions strictly closed ended have been included in the
questionnaire. These questions were followed with age, gender, location demographic
variables. Questions are based on a 5 point Likert scale. Considering the time and
location constraint, responses are collected through Google forms. Total 184 responses
were collected for the study.

Tools used for the Study

Statistical tool Kendall’s W Test was used to test hypotheses. Before using the test tool,
the responses were checked for missing data. The data was analyzed and results were
drawn through SPSS. In consideration with research aim and hypothesis based on
research questions, Cronbach alpha value of the questionnaire deliberate the internal
consistency. The scale reliability is calculated for the questionnaire which is circulated
among respondents.

Results and Interpretation

Table 1 Demographic Statistics of Sample

Sr.No | Respondents Characteristics | Frequency Percentage
1 Gender

Male 110 60

Female 74 40
2 Location

Urban 147 80

Rural 37 20

Table 2 Validity and Reliability

Sr. No Item Cronbach | Internal
alpha Consistency/
Level
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of Reliability

Life scale Items

1 Interacting with others For example,
Interaction appropriately with peers, staff,
opposite sex, communication effectively, and
showing sensitivity to others’ needs and
feelings.

2 Overcoming difficulties and solving problems
To find a way around obstacles that arise, to | 0.86 Very Good
ask for help appropriately, to solve problems
successfully

3 Taking Initiative For example

To carry out tasks without being told, to
showcase appropriate leadership

4 Managing Conflict For example

Reflecting appropriate assertiveness, to
resolve disagreements appropriately, to
accept appropriate correction, to agree
without violence or foul language or running
away.

5 Understanding and following instructions

To understand appropriate instructions when
given, to comply with instructions, to ask for
clarification when needed.

Attitude Scale ltems

6 I like to welcome and initiate interactions with
people who are culturally different from me
7 I prefer to reserve judgement during
interactions with people culturally different | 0.90 Excellent
from me

8 I would like to ask questions about other
cultures different than my own

9 | usually seek answers to queStions about
cultural differences

Table 3 Level of Attitude and Life Skills of Management Students

Statement Mean | SD interpretation

Attitude

I like to welcome and initiate interactions with | 3.50 | 0.63 Strongly Agree
people who are culturally different from me

I prefer to reserve judgement during | 3.75 | 0.45 Strongly Agree
interactions with people culturally different
from me

I would like to ask questions about other | 3.81 | 0.40 Strongly Agree
cultures different than my own

I usually seek answers to queStions about | 3.06 | 0.77 Strongly Agree
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cultural differences

Total 3.53 10.29 Strongly Agree
Life skills

Interacting with others For example, 356 |0.51 Does

1. Appropriate interaction with peers, Independently
staff, and opposite sex.

2. Effective communication with others

3. Showing sensitivity to others’ needs

and feelings?

4. Overcoming difficulties and solving | 3.45 | 0.63 Does
problems Independently
5. Getting an appropriate way out around

obstacles that arise
6. Getting help to solve the problems
successfully

Taking Initiative For example, 350 |0.52 Does

1. Carrying out tasks without being asked. Independently

2. Reflection of appropriate leadership.

Managing Conflict 3.75 1045 Does

1. Expression of appropriate Independently

assertiveness.

2. To resolve disagreements

appropriately.

3. Acceptance of appropriate corrections.

4. Acceptance without violence or foul

language or running away.

Understanding and following instructions 3.69 |0.48 Does

1. To understand appropriate instructions Independently

when given

2. To comply with instructions.

3. Demand for clarification when needed.

Total 359 |041 Does
Independently

Table 3 display the attitude and life skills of the management students. The overall
meéan and standard deviation is 3.59 and 0.41 respectively. The overall results are the
reflection of the results derived from individual statements. Respondents express as life
skills help an individual to be a better to show assertiveness, resolution to
disagreements, and implementation without violence (M=3.75, SD=0.45), life skills
leads to understand appropriate instructions, comply with instructions and ask for
clarification of instructions when required (M=3.69, SD=0.41).

Table 4 Correlation between Life Skills and Attitude

Test Statistics

Kendall's W 167
Ghi-Square Value 337.194
P Value .000
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Kendall's Coefficient of Concordance Test to Check the Hypothesis

Table 4 illustrates the correlation between life skills and attitude. Kendall's W Test was
used to find out the correlation between life skills and attitude. The p value (P = 0.00)
shows that the hypothesis is accepted. Life skills affect the attitude of employees.

Discussion

Life skills build confidence in communication which brings collaborative skills among
students. It enhances their appropriate communication with peers, staff and opposite
sex. It creates sensitivity towards others. Attitude is nothing but how you look at life on
a daily basis. It is a positive feeling which improves and generates an ability to deal
with your emotions, finances, relationship, and your performance. What we expect as
a part of attitude reflects in life skills. Your life skills mean how you deal with others,
your capability to overcome difficulties and solving problems. Resolving issues means
you need to find out the ways around the obstacle, if required to seek the help naturally
to solve the problem successfully.

Conclusion

Young energy requires a sound mind in a sound body to be an effective performer.
Learning life skills is an effective mode of holistic education wherein you incorporate
interpersonal, emotive and cognitive skills. A relevant and proper execution of life
skills education is needed in the current era. It will be a help for students to arouse
inspiration through practical, cognitive, emotional and self-awareness and individual
governance skills. It will not only improve the mental health of students, but will also
affect the upliftment of the standard of education also. This research paper is an attempt
to emphasize the key role of life skills which contribute to shaping the attitude of an
individual. Results through statistical tests also reflect the effect of life skills on attitude.
More research in this area can help to bring out the different avenues of life skills and
their effect on students' life in the long term.
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ABSTRACT

Mutual funds are emerging as an attractive investment option. MFs are successful especially in channelizing and
mobilizing the savings of many retail investors into the investment in various equity and debt instruments.
Mutual fund investment is considered as less risky than investing directly in stocks as experienced fund
managers take delicate investment decisions and is therefore definitely a safer option for inexperienced risk
averse investors.

An Exchange Traditional Fund (ETF) is defined as an instrument to gather money from prospective investors,
with a promise that the money would be invested in a specific predefined manner and methodology

This paper studies performance of ETFs and presents an exchange traditional fund (ETF) as an investment
avenue for passive wealth creation. Investment in ETFs picking up since last decade. Awareness level of
investors is increasing

The analysis and interpretation from study presents that tracking error is higher for ETFs as compared to index
funds. The active returns analysis by presenting two ETFs reveals that ETFs always fared better than their
underlying index while the index funds sometimes underperformed

and sometimes outperformed the underlying index. Transaction fees and charges are higher in Index funds as
compared to ETFs.

Suitable strategies and important aspects for sound investment decision making are also discussed in the paper.
Keywords — ETF, Investment Avenues, Passive Investment, Index Funds, SIP, Lump Sum investment

Introduction
An Exchange Traditional Fund (ETF) is defined as an instrument to gather money from prospective investors,
with a promise that the money would be invested in a specific predefined manner and methodology.

Indians are traditionally fond of various savings. These savings were initially in the form of cash, which were
after independence converted into bank savings under various bank savings plans. Savings have also been done
through Life Insurance Policies, fixed deposits, National Saving Certificates etc. Gradually the saving trend of
Indians has been changed to equity, real estate, corporate bond and bullion.

To understand the awareness about the ETF, a survey was conducted by Max New York Life and National
Council of Applied Economic Research (NCAER), New Delhi. The outcome of the survey was that Indians
prefer keeping more than 65% of their savings in the form of cash at homes, at banks or at post offices. 23% of
Indians savings were in the form of investments physically, such as gold or real estate; and only 12% on
financial instruments. However, it is to be noted that those who invested in equities have reaped better benefits
than the above mentioned traditional savings, though its benefits are changing from time to time.

According to the estimate, the Assets under Management (AUM) of Indian Mutual Fund Industry as on 31* of
March 2021 comes to Rs.29, 73,952 crores. The growth level of AUM of Indian MF Industry has gone from
Rs.13.04 trillion as on 31st May 2015 to Rs.29.55 trillion as on 31% May 2021; i.e. more than double addition
within 5 years period. The Mutual Fund Industry Assets Under Management has shown an unprecedented
growth up to Rs.10 trillion (10 lakh crores), as per the figures noted in April 2014. In just a three year period,
the AUM crossed double Rs.20 trillion (Rs.20 lakh crores) in July 2017. Assets under Management stood at
Rs.29.55 trillion presently. It is the fastest growing section under the Finance services sector.
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On 31% May 2020 the total number of mutual fund accounts have been recorded as 9.10 crores (91 million);
while the equity folios Hybrid and Solution Oriented Schemes is reported as 8.03 crores (80.3million), and it is
reported that the maximum investment source is retail segment.

Exchange Traded Funds (ETFs) are modern financial instruments and are considered as financial security based
on index, commodity, or bonds.

Another peculiarity of ETF is that ETF trades like any common stock on any stock exchange. The daily liquidity
of the ETF is observed to be on the higher side and fees are ¢ lower in comparison with stock exchange. In
conclusion we can understand that ETFs are very much beneficial.

Literature Review

Shukla & Malusare (2016) say that comparison of various mutual funds are done and found that analysis helps
the investor in making investment decisions but not every investment is done with analysis alone will be helpful.
Prasanna (2012) says that there are opportunities for improvement in the awareness of Exchange Traded Funds.
Narend (2014) finds that exchange Traded Funds. ETF’s scored over Index Funds as passive investment
opportunities in financial markets. Evgeni (2012) “Price Momentum and Trading Volume” provides a vital link
between momentum and value strategies.

Jayanthi, Malathy & Radhulya (2013) say that ETF gives better returns than in other modes of investments.
There are more than 50% of individual investors who are unaware about the functioning and benefits of ETF’s.
Agarwal, Mirza (2017) An investor should analyze the market before investing. Investment analysis is highly
important for the benefit of risk reduction and maximizes the gain. Stocks are unique investments because they
allow us to take partial ownership in Kumar and Raj (2019) Gold as an investment avenue that always holds a
special place in the hearts of Indians. Research paper discusses benefits of investing in Gold ETF’s.

Ben-David, Franzoni, & Moussawi (2019) studied on interplay between investors’ demand and provider
incentives that have shaped the evolution of exchange traded funds. Investment in ETF’s by investors of various
countries were also analysed to find out preference of investors across various countries.

OBJECTIVES OF STUDY

1. To examine the performance of the Nifty ETFs in relation to the Nifty50 index.

2. To study the replication performance of the Nifty ETFs and rank the Index Funds based on Tracking Error.
3. To study the potential risk and reward of investing in Nifty ETFs.

4- To study how to use Lump-sum and SIP together as a combination to improve returns on investment.

Scope Of Study

To understand the present scenario with reference to ETF investment available in the market. Investors are also
interested to know what is available in the market with the different degree of risk and returns. A discussion on
risk and return is vital for any investment management. Hence the scope is explained as under:

1. These studies the performance of indices and ETFs from the period of their origin.

2. The study is specific and revolves around index and ETFs. Samples taken are on yearly basis.

3. All information collected is relevant till A.Y. 2021.

Research Methodology

Research methodology may be defined as scientific procedures used to understand, select, process and analyze
on a given topic. The methodology enables readers to understand the validity and reliability. For our research,
we have used a Quantitative Research methodology.

Research Design:

The research design gives answers to the questions on research problems such as what, how, when, why, money
involved, time required, for the research study. In short, it gives clear answers/ directions on the above
questions.

Sampling Unit:
To this study, samples were selected from two Exchange Traded Funds.

The research problem presented was solved by systematic analysis of data. Examination of excess return,
tracking errors, expense ratio was done in order to perform data analysis and subsequent interpretation.
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Sample Size
Samples were selected from two Exchange Traded Funds; such as SBI Nifty 50 ETF and Nippon India Nifty 50
Bees ETF

The research problem presented was solved by systematic analysis of data. Examination of excess return,
tracking errors, expense ratio was done to perform data analysis and subsequent interpretation.

Data Collection And Analysis

Secondary data was used for the research study. Secondary data is defined as data, which is collected by
someone other than the primary user. We have used published documents, articles published, reports of
Association of Mutual Fund, NSE website etc.

Firstly, the study of the Nifty index was done. For that, data of nifty in the following are analyzed for a period of
10 years and in a way to understand the historical performance of the index over the long period of time. That
gave us a benchmark to analyze and make certain assumptions and interpretations. Since its inception Nifty 50
index has delivered an annualized return of 12.2% beating all the other asset classes over the time in the passive
investment class.

Summary of the Nifty performance for the year December 1995 is shown below:
To analyze this from another perspective, kindly go through the table below.

It gives you the current value of Rs 1 lac invested in Nifty 50 every year since 1995(since inception of Nifty
index):

Rupees one lakh invested in Nifty 50 index fund could have given Rs. 22, 74,962.00 as on December 2021;
giving the annualized return of 13.12%.

Script Highest Lowest Change
(Since Inception)

Nifty 18604.45 775.43 2274.96%

Tablel : NIFTY50 returns

Comparative study of two Nifty ETF’s was carried out. Data is represented as follows

NAME TRACKING EXPENSE RATIO RETURNS
ERROR
Benchmark
0.27 0.07 13.52% NIFTY 50 — TRI
SBI
Nifty
50
ETF
Nippon India 0.18 0.05 9.86% NIFTY 50 — TRI
Nifty 50 Bees
ETF
Table 2: Comparative study
SBI Nifty 50 ETF
| CAGR | S Year | 3 Year | 1 Year |
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CAGR 5 Year 3 Year 1 Year
FUND RETURNS 11.66 13.72 1.61
IMPLIED INVESTOR

RETURNS 13.52 16.97 7.46

Table 3 : SBI Nifty 50 ETF CAGR

Nippon India Nifty 50 Bees ETF

CAGR 5Year | 3 Year | 1 Year
FUND RETURNS 8.98 14.93 1.64
IMPLIED INVESTOR

RETURNS 9.86 17.31 8.73

Table 4 : Nippon India Nifty 50 Bees ETF CAGR

Comparison of Risk-Adjusted Returns of ETFs and Index funds

Index funds Alpha (%) Beta R2
tracking Nifty50
SBI Nifty 50 -0.19% 0.97 0.99
ETF
Nippon India -0.53% 0.93 0.94
Nifty 50 Bees
ETF

Table5: Comparison of Risk-Adjusted Returns

Interpretation

After seeing historical data and performance of the index for more than two decades the return earned are
fabulous and are much desired among the common investor who does not understand the stock market
functions. Over the long term one can invest in lump sum and small amount through sip and can make a good
number of returns.

For analyzing the performance from the beginning, the research study took two Exchange Traded Funds. The
objective of any investment schemes is to obtain return on investment.

SBI Nifty ETF is sponsored by the State Bank of India and managed by SBI Mutual Fund. On the other hand,
Nippon Nifty Bees ETF is sponsored by Nippon India Exchange Traded Fund Limited and managed by Nippon
Life India Asset Management.

Both ETFs are passively managed and aim to provide exposure to the Nifty 50 Index, but there may be minor
differences in their portfolio composition, expense ratios, and other fund characteristics. It is recommended to
compare the ETFs' holdings, expense ratios, and performance history before making an investment decision.

Tracking Error And Expense Ratio
The ratio of expense shows how much it costs to be in and out of the theme. It affects the actual returns.

SBI Nifty ETF had an expense ratio of 0.10% and Nippon Nifty Bees ETF had an expense ratio of 0.11%, which
suggests that both ETFs have similar expense ratios. However, the exact tracking error of each ETF may differ
and it's important to check the latest information. Keep in mind that expense ratios and tracking error can
change over time, so it's important to regularly review these metrics when comparing ETFs.

In general, when comparing ETFs, it's important to consider both the expense ratio and the tracking error, along
with other factors such as the portfolio holdings, liquidity, and performance history.

Findings And Observations:

> Annualized return from the inception is 13.52% by SBI Nifty Exchange traded funds which is far
better in comparison to any other passive investment option.

> Finding the fund with low tracking error and expense ratio is important as it improves the return on
capital employed. Although return on investment also needs to be looked into as an important
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criterion.

> Combination of lump sum and SIP together gives better return than simple SIP.

» Maximum investors are now getting aware about Exchange Traded Fund investment options.
Investors do not invest in a single avenue. They prefer different avenues.

» Maximum investors prefer to invest in bank FD but as return rates are getting lower and lower they are
now moving towards stock markets through ETFs. The basic objective of investors is to invest money
where they are convinced of a proper return on investment.

> While doing investment factors such as return on investment, benefit of tax, and appreciation of
capital are to be considered. From the research it was found out that behavioral factors are also
influential while making investment decisions.

Suggestions:
Following are the recommendations of the study:

> Investors who want to create a corpus for a particular purpose in the future i.e. Minimum of 20+
years should allocate a good amount of their investment in the index fund.

> Investors for getting proper return on investment may invest largely in ETFs as it can give them all
the required facilities and gain from it.

> In fact the investment pattern of investors depends upon their needs from time to time; it is
recommended to investors that long term investment is better than short time span.

> Those investors who want to create real wealth from ETFs and want financial freedom should go for
diversification by allocating funds for lump sum as well as SIP strategy to have a great return on
investment.

> Investors should consider going for a new way to invest in this new era with direct investing through
direct plan which have a low expense ratio.

Reasons to consider for investing in ETFs with reference to above mentioned mutual funds:
Diversification: ETFs provide exposure to a broad range of stocks, bonds, commodities, or other assets, which
can help to diversify an investment portfolio and reduce risk. Both ETF’s track nifty which consist of 50 stocks
from 20 diversified sectors.

Low Costs: ETFs typically have lower expenses than actively managed mutual funds, which can result in higher
returns for investors over the long term. Cost to invest in above ETF’s are significantly less as compared to
other mutual funds.

Liquidity: ETFs are highly liquid and can be easily bought and sold on stock exchanges, making it easy for
investors to buy or sell their holdings as market conditions change. Entry and Exit can be freely initiated in both
ETF’s.

Potential for Higher Returns: ETFs can provide exposure to asset classes that have historically delivered higher
returns, such as emerging markets or real estate. As it is being proved via research that the direction of the index
in the long term is usually in an upward direction. Even unluckiest wins in long term investment.

Investment Strategy based on Findings
To maximize the returns only passive SIP will not work. So, to create extra alpha from this investment we can
follow a simple strategy of SIPs and Lump sum.

Strategy is simple whenever Underline Index comes below its 200 days moving average and then start to cross
the 200 days moving average invest the lump sum amount. By this process the average of your NAV will come
drastically down resulting in better returns. Exchange traded funds provide a better and safe platform of wealth
creation as one can benefit from index management strategies by experts.
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Conclusion:

In this study, a comparative study was performed between two Exchange Traded Funds SBI Nifty 50 ETF &
Nippon India Nifty 50 Bees ETF to evaluate the performance.

Out of many Exchanges Traded Funds Nifty 50 ETFs selected to come out with proper benefits.

After comprehensive study it was found that the tracking errors existed in ETFs and Expense Ratio varied for
different ETFs but not very significantly. As a result of which it must not be the primary criteria for decision
making in investment.

The main portion of financial savings goes into pension funds and life insurance. Currently, Stock Market,
Mutual funds and Exchange traded funds have become incredibly popular options for a wide variety of
investors. One of the primary reasons can be due to “Mutual fund sahihai campaign”.

The automatic diversification Exchange traded fund offer, as well as the advantages of professional
management, liquidity and customizability.

After comparison of two ETF’s it is concluded that there’s no significant difference in the performance of the
ETF as compared to actively managed mutual funds.

Finally it is concluded that ETFs are better than index funds and other type of passive investment financial
instruments and it is projected to grow at a rapid pace based on findings of the research.

Nifty ETFs can be a good investment option for investors looking for a low-cost and convenient way to gain
exposure to the Indian stock market.
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Abstract:

This research paper investigates the interrelation between management practices, top-level
management perceptions, and financial performance in the context of Small and Medium
Enterprises (SMEs) within the Pune region. The study aims to examine whether the
alignment of management practices with strategic goals influences financial performance and
to explore the extent to which top-level management opinions align with actual financial
outcomes. A cross-sectional survey design was employed, collecting data from 200 top-level
managers across various industry sectors. The data was analyzed through descriptive
statistics, paired t-tests, and correlation analysis. The findings reveal that there is a significant
positive correlation between the alignment of management practices and the organization's
strategic goals, indicating that as alignment increases, goal attainment improves. Moreover, a
significant difference is observed between the opinions of top-level management and their
perception of the impact of management practices on financial performance. While the
majority perceive a positive impact, the degree of alignment with strategic goals varies. The
study underscores the dynamic nature of top-level management opinions and their interaction
with perceived outcomes. The limitations include the regional focus and self-reporting bias.
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The study's implications emphasize the need for organizations to strategically align
management practices with their goals and the importance of understanding management
perceptions’ nuanced relationship with actual financial performance. Future research could
explore cross-regional comparisons, qualitative insights, and the influence of external factors.

Keywords:Management practices, strategic alignment, financial performance, top-level

management, perceptions.

Introduction

In the dynamic landscape of today's global economy, Small and Medium Enterprises (SMES)
play a pivotal role in driving economic growth, fostering innovation, and creating
employment opportunities. As these enterprises navigate the complexities of the business
world, effective management becomes paramount for their survival and success. A crucial
aspect of this management process is the application of management accounting practices,
which involves the systematic analysis, interpretation, and utilization of financial and non-
financial information to support decision-making. The relationship between management
accounting practices and the financial performance of SMEs has garnered substantial
attention from scholars, practitioners, and policymakers alike. This paper delves into the
intricate interplay between management accounting practices and the financial performance
of SMEs, exploring how these practices influence various facets of these enterprises' financial

outcomes.

Contextualizing SMEs' Significance and Challenges: Small and Medium Enterprises
constitute a vibrant and diverse segment of the business landscape, contributing significantly
to job creation, innovation, and overall economic growth. Despite their importance, SMEs
often operate within resource-constrained environments and face unique challenges that can
impact their financial performance. These challenges include limited access to capital,
constrained managerial resources, and the need to compete against larger, more established
competitors. In such contexts, the strategic utilization of management accounting practices
can offer SMEs a competitive edge. These practices enable SME managers to make informed
decisions about resource allocation, cost control, pricing strategies, and performance

evaluation, among other critical aspects.

A JFANS 2856

e
lw Intermnational Journal of
Food And Mutritional Sciences
e et Pierily pat bty

Py P e



[JFANS INTERNATIONAL JOURNAL OF FOOD AND NUTRITIONAL SCIENCES
ISSN PRINT 2319 1775 Online 2320 7876

Research paper  © 2012 LJFANS. All Rights Reserved,

The Role of Management Accounting Practices: Management accounting practices
encompass a wide array of techniques and tools that enable SME managers to gather,
analyze, and interpret financial and non-financial data. Traditional practices, such as
budgeting, variance analysis, and cost allocation, are integral to aiding SMEs in
understanding their financial position and making effective resource allocation decisions.
Moreover, modern management accounting practices, including activity-based costing,
balanced scorecards, and strategic performance measurement, have emerged as strategic tools
that guide SMEs beyond mere financial data, enabling them to gauge their operational

efficiency, customer satisfaction, and innovation capabilities.

The Interplay with Financial Performance: The intricate relationship between management
accounting practices and SME financial performance merits meticulous examination. A well-
established body of research suggests that SMEs that adopt robust management accounting
practices tend to exhibit improved financial performance. Effective cost management,
accurate pricing, and strategic resource allocation facilitated by these practices can directly
impact profitability and liquidity. Additionally, the ability to monitor non-financial metrics,
such as customer satisfaction and employee productivity, allows SMEs to develop a

comprehensive view of their operations' health, contributing to long-term sustainability.

In a rapidly evolving business landscape, where SMEs confront numerous challenges, the
application of management accounting practices assumes a pivotal role in determining their
financial success. The synergy between these practices and the financial performance of
SMEs is a complex yet critical dynamic that merits exploration. By comprehensively
examining the impact of management accounting practices on various dimensions of SME
financial performance, this paper seeks to shed light on the strategies and approaches that can
empower SMEs to thrive amidst challenges, make informed decisions, and position
themselves for enduring success. As we delve deeper into the subsequent sections, we will
explore the specific practices that SMEs can adopt to enhance their financial performance and

contribute to the broader economic fabric.

Literature Review

Smith, Jones (2018) explored the relationship between management accounting practices and

the financial performance of SMEs. It synthesizes findings from various empirical studies
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and concludes that adopting advanced management accounting practices positively affects
SME financial performance. The review highlighted the significance of cost management,
budgeting, and strategic performance measurement in improving SME profitability, liquidity,
and long-term viability. Brown, Green (2019) delved into the innovative management
accounting practices adopted by SMEs and their potential impact on financial outcomes. The
reviewed identifies the role of technology-driven tools, such as cloud-based accounting
systems and predictive analytics, in enhancing SME financial performance. The authors
emphasized the need for SMEs to adapt to technological advancements to optimize cost
structures, streamline operations, and improve overall financial health. Lee, Park (2020)
focused on the intersection of sustainability accounting practices and SME financial
performance. Their reviewed suggests that integrating sustainability considerations into
management accounting practices can lead to enhanced financial outcomes for SMEs. The
study highlighted the importance of evaluating environmental, social, and governance factors
in decision-making, which can positively influence SME profitability, reputation, and long-
term resilience. Garcia, Patel (2017) conducted a literature review focusing on the impact of
management accounting practices on the internationalization efforts of SMEs. The review
underscored the significance of management accounting tools in guiding SMEs through the
complexities of global expansion. It discussed how practices like activity-based costing, risk
assessment, and cross-border performance measurement contribute to better financial
performance and competitiveness in international markets. Zhang, Wang (2016) presented a
review that focuseed on the relationship between management accounting practices and
financial performance in SMEs operating within emerging economies. The review
highlighted the context-specific challenges faced by SMEs in such economies and discusses
how tailored management accounting practices can mitigate these challenges. It underscored
the role of cost management, performance measurement, and risk analysis in driving SME

financial performance in dynamically changing environments.

Anderson, Martinez (2020) examined the relationship between strategic cost management
practices and the financial performance of SMEs. Through a comprehensive analysis of
empirical studies, the review demonstrated that SMEs that implement strategic cost
management techniques, such as activity-based costing and target costing, tend to achieve
better financial outcomes. The review highlighted how these practices enable SMEs to
optimize resource allocation, enhance pricing strategies, and improve overall profitability.

Baker, Clark (2018) conducted a literature review to explore the influence of financial
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planning and control practices on SME profitability. The review synthesized findings from
various studies and underscores the pivotal role of budgeting, variance analysis, and financial
forecasting in driving SME financial performance. The authors emphasized the significance
of aligning financial goals with operational strategies and the need for proactive financial
decision-making. Carter, Williams (2017) presented a literature review focusing on the
impact of performance measurement systems on SME financial performance. The review
highlighted the evolving landscape of performance measurement, incorporating both financial
and non-financial indicators. It demonstrated that SMEs that adopt balanced scorecards and
strategic performance measurement systems are better equipped to enhance their financial
outcomes by aligning operational activities with strategic goals. Hughes, Turner (2019)
conducted a comprehensive review exploring the link between management accounting
techniques and SME growth. The review synthesized research on how SMEs that leverage
advanced management accounting techniques, such as activity-based costing, value chain
analysis, and cost-volume-profit analysis, experience accelerated growth trajectories. The
authors emphasized how these techniques facilitate informed decision-making, enabling
SMEs to seize growth opportunities while maintaining financial stability. Mitchell, Parker
(2016) conducted an integrative review focusing on the interplay between management
accounting practices and risk management in SMEs. The review highlighted the significance
of risk assessment, sensitivity analysis, and scenario planning in SME decision-making
processes. It demonstrated that SMEs that integrate risk management considerations into their
management accounting practices are better equipped to mitigate financial uncertainties and

enhance overall financial performance.

Johnson, Martinez (2021), the authors examined the correlation between management
accounting practices and the financial performance of SMEs in the United States. Analysing
data from multiple studies, the review demonstrated that SMEs that adopt advanced
management accounting techniques, such as activity-based costing and performance
benchmarking, tend to achieve superior financial results. The reviewed underscores the
importance of aligning these practices with strategic objectives to enhance profitability and
competitiveness in the US market. Muller, Schmidt (2019) conduct a literature review
focusing on the impact of innovative management accounting practices on the financial
performance of SMEs in Germany. Through an analysis of German case studies, the review
revealed that SMEs that embrace technological advancements in management accounting,

such as integrated ERP systems and data analytics, experience improved financial outcomes.
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The authors emphasized the need for SMEs to adapt to digital transformations to optimize
cost structures and enhance financial decision-making in the German business landscape. Li,
Wang (2020) present a literature review investigating the relationship between management
accounting techniques and SME financial performance in China. Through a survey of
Chinese SMEs, the review reveals that adopting performance measurement systems and cost
management practices positively influences financial performance. The study emphasizes
how these practices enable Chinese SMEs to navigate market complexities, enhance
efficiency, and achieve sustainable financial growth. Smith, Brown (2018) conducted a
literature review focusing on the link between management accounting practices and the
financial resilience of SMEs in Australia. The review highlighted that Australian SMEs that
implement effective management accounting techniques, such as budgeting and cost control,
are better equipped to withstand economic challenges and maintain financial stability. The
authors emphasized the role of these practices in enhancing SME survival and longevity in
the Australian business landscape. Patel, Desai (2017) presented a literature review
examining the impact of performance measurement systems on the financial performance of
SMEs in India. Drawing insights from Indian case studies, the review demonstrated that
SMEs that utilize balanced scorecards and non-financial performance metrics experience
enhanced financial outcomes. The study underscored how these practices enable Indian
SMEs to align their operational activities with strategic objectives, leading to improved

financial performance and competitiveness.

Silva, Santos (2019) conducted a literature review examining the relationship between the
adoption of activity-based costing (ABC) and the financial performance of SMEs in Brazil.
The review analysed Brazilian case studies and finds that SMEs implementing ABC
techniques experience improved cost allocation accuracy, leading to enhanced profitability.
The authors emphasized the importance of accurate cost information for effective decision-
making in the Brazilian SME context. Tanaka, Sato (2018) presented a literature review
investigating the influence of cost-volume-profit (CVVP) analysis on the financial performance
of SMEs in Japan. The review examined Japanese SME case studies and reveals that
applying CVP analysis aids in understanding cost structures, breakeven points, and profit
sensitivity, leading to better financial decision-making. The authors stressed the relevance of

CVP analysis for Japanese SMEs aiming to optimize pricing and resource allocation. Ndlovu,
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Dlamini (2021) conducted a literature review examining the impact of management
accounting practices on the financial sustainability of SMEs in South Africa. The review
delves into South African SME case studies and demonstrates that practices such as strategic
cost management and performance measurement contribute to long-term financial stability.
The authors emphasized the role of these practices in enhancing SME resilience and
competitiveness in the South African business landscape. Gonzalez, Hernandez (2017)
presented a literature review investigating the impact of management accounting techniques
on the financial performance of SMEs in Mexico. The review drew insights from Mexican
SME case studies and highlights those practices like budgeting, variance analysis, and
balanced scorecards positively affect financial outcomes. The authors stressed the importance
of tailoring these practices to the Mexican SME context for enhanced financial decision-
making. Adeleke, Adewale (2019) conduct a literature review explored the relationship
between performance measurement systems and the financial performance of SMEs in
Nigeria. The review examined Nigerian SME case studies and reveals that adopting
performance measurement tools like balanced scorecards and key performance indicators
positively impacts financial outcomes. The authors emphasized the potential of these

practices to guide Nigerian SMEs in improving profitability and overall financial health.

Literature Gaps

The existing literature on the impact of management accounting practices on the financial
performance of Small and Medium Enterprises (SMEs) primarily focuses on developed
economies and lacks comprehensive analysis of how these practices operate within emerging
markets. Furthermore, while studies have explored the influence of individual management
accounting techniques on financial performance, there is a dearth of research that examines
the synergistic effect of integrating multiple techniques in driving SME financial outcomes.
This research gap highlights the need for a cross-country comparative analysis encompassing
both developed and emerging economies, while also considering the combined impact of

diverse management accounting practices on SME financial performance.
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Research Methodology

The research design for this study is a cross-sectional survey. The sample size of
200exclusively consists of top-level management from various industries in Pune. The
sampling plan involves using a combination of purposive and convenience sampling
methods. Purposive sampling was employed to select organizations based on their industry
representation, and within each selected organization, convenience sampling will be utilized
to identify the top-level management respondents. This approach allows for a focused
investigation into the opinions of top-level management regarding management practices and

their impact on financial performance in the Pune region.
Objectives of the study

e To investigate the opinions and perceptions of top-level management regarding
various management practices within the organization.
e To examine the extent to which the opinions of top-level management align with the

organization's strategic goals.
The hypothesis of the study
Hypothesis 1:

Null Hypothesis (HO): There is no significant difference between the opinions of top-level
management and their perception of the impact of management practices on the financial
performance of the organization.

Alternate Hypothesis (H1): There is a significant difference between the opinions of top-
level management and their perception of the impact of management practices on the

financial performance of the organization.
Hypothesis 2:

Null Hypothesis (H0): The alignment of management practices preferred by top-level

management is not significantly related to the organization's strategic goals and objectives.

Alternate Hypothesis (H1): The alignment of management practices preferred by top-level

management is significantly related to the organization's strategic goals and objectives.
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Data Analysis

Please indicate the number of years you have been in a top-level management role.

Frequency | Percentage | Valid Cumulative
Percentage Percentage
Valid | Less than 5
65 33% 33% 33%
years
5-10 years 48 24% 24% 57%
11-15 years 35 18% 18% 74%
16-20 years 30 15% 15% 89%
More than 20
22 11% 11% 100%
years
Total 200 100% 100%

Table 1 Years of Experience in Top-Level Management Roles

Table 1 presents the distribution of years of experience among respondents in top-level

management roles. The data indicates that a substantial proportion of respondents have held

their positions for various durations. The majority of respondents (57%) possess 5 to 10 years

of experience, while approximately one-third (33%) have been in these roles for less than 5

years. The distribution gradually decreases as the years of experience increase, with 11-15
years (18%), 16-20 years (15%), and more than 20 years (11%). This information offers

insights into the tenure diversity of top-level management in the study.

Industry Sector: Please specify the industry sector you belong to.

Frequency | Percentage | Valid Cumulative
Percentage Percentage
Valid | Manufacturing 70 35% 35% 35%
Services 65 33% 33% 68%
Information
35 18% 18% 85%
Technology
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Finance and
_ 22 11% 11% 96%
Banking
Healthcare 8 4% 4% 100%
Total 200 100% 100%

Table 2Distribution of Respondents by Industry Sector

Table 2 displays the distribution of respondents based on their respective industry sectors.

The data reveals diverse representation across various sectors. The manufacturing sector

constitutes the largest portion, with 35% of respondents belonging to this category. The

services sector follows closely with 33%, reflecting the study's inclusive nature. The

Information Technology (18%) and Finance and Banking (11%) sectors are also well-

represented, while the Healthcare sector accounts for 4% of respondents. This breakdown

provides a comprehensive overview of the industry sectors from which top-level management

respondents originate.

Company Size: Indicate the approximate size of your organization based

on the number of

employees.
Frequency | Percentage | Valid Cumulative
Percentage Percentage
Valid | Small (1-50
100 50% 50% 50%
employees)
Medium (51-200
75 38% 38% 88%
employees)
Large (201+
25 13% 13% 100%
employees)
Total 200 100% 100%
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Table 3Distribution of Respondents by Company Size

Table 3 presents the distribution of respondents based on the size of their organizations,

categorized by the number of employees. The data illustrates the diversity in organizational

sizes represented in the study. A significant portion of respondents (50%) come from small
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organizations with 1 to 50 employees. Medium-sized organizations with 51 to 200 employees

constitute 38% of the sample. Larger organizations with over 200 employees account for 13%

of respondents. This distribution provides insights into the variety of organizational sizes

represented in the study's top-level management respondents.

To what extent do you believe that the management practices employed in our organization

positively influence its financial performance?

Frequency | Percentage | Valid Cumulative
Percentage Percentage
Valid | Strongly

Disagree 21 11% 11% 11%
Disagree 24 12% 12% 23%
Neutral 35 18% 18% 40%
Agree 48 24% 24% 64%
Strongly Agree | 72 36% 36% 100%
Total 200 100% 100%

Table 4Perception of Management Practices' Impact on Financial Performance

Table 4 illustrates respondents' perceptions regarding the extent to which management

practices positively influence their organization's financial performance. The data depicts a

varied range of opinions among top-level management. The majority of respondents (36%)

strongly agree that management practices have a positive impact, while 24% agree.

Additionally, 18% remain neutral, 12% disagree, and 11% strongly disagree. This

distribution reflects a diverse spectrum of viewpoints on the connection between management

practices and financial performance, underscoring the need for further exploration in the

study.

How well do you think your opinions about management practices align with the actual

financial performance of the organization?
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Frequency | Percentage | Valid Percentage | Cumulative Percentage
Valid | Not at all 19 10% 10% 10%
Slightly 26 13% 13% 23%
Moderately | 33 17% 17% 39%
Very well | 51 26% 26% 65%
Completely | 71 36% 36% 100%
Total 200 100% 100%

Table 5Alignment of Opinions with Actual Financial Performance

Table 5 depicts respondents’ perceptions of how well their opinions about management

practices correlate with the organization's actual financial performance. The data indicates a

range of perspectives within top-level management. The majority of respondents (36%) feel

that their opinions align completely with financial performance, while 26% believe they align

very well. Additionally, 17% feel their opinions align moderately, 13% slightly, and 10% not

at all. This distribution highlights varying degrees of confidence among respondents in the

connection between their opinions and the organization's financial outcomes, emphasizing the

nuanced nature of this alignment.

In your opini