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2.5.1: Grievance Redressal system is time-bound and efficient :

Sr. No. Particulars
1 Grievance Redressal Mechanism Flowchart
2 Grievance MOM with Case Details
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Examination Grievance Redressal Mechanism

The IMERT has portal link on its website (http://www.mmimert.edugrievance.com) for
addressing the grievances. The institute grievance committee is appointed under the
AICTE Regulation, 2019. (Redressal of Grievance) The web portal can be used by the
students, parents, faculty members, and non-teaching staff for their grievance. The
portal is managed by IMERT grievance committee and Institute management has access
to the portal information. The work of grievance redressal takes place as per the defined
mechanism and in a time bound manner as required by the applicable Act and Regulation
of AICTE. The details are given in the accompanying flow chart.

EXAMINATION GRIEVANCE REDRESSAL MECHNISM AT IMERT
LINK — https://www.mmimert.edu.in/index.php/grievance-committee
https://mmimert.edugrievance.com/_

Aggrieved person approaches grievance
committee
¥
bl Chairperson of committee locks in to the Grievance is resolved
grievance = in 0 to 3 days
l If not resolved in the above level
Chairperson seeks enquiry or counsel / = - wed
Level 2 deliberation from committee member or > EHRHES & TR
in 4 to 8 days
experts
l If not resolved in the above level
In case aggrieved person is not satisfied with Ombudsperson
the Grievance Committee solution, he /she can resolves the grievance
approach the ombudsperson, appointed under in one week from its
Level 3 the act for this purpose, within 15 days of the receipt from the
committee report. aggrieved person

Y

Aggrieved person’s grievance is declared to be
resolved through Ombudsperson.

Verdict is communicated to the aggrieved
person and documented by committee.
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Date: 17 November, 2022
MEETING NOTICE

Grievance Redressal Committee

Grievance Redressal Committee meeting is scheduled with following agenda. All members are
requested to make it convenient to attend the same.

Date of Meeting: 29 November, 2022

Venue: Manthan (Board room), 6th floor, IMERT, Karvenagar.
Time: 3.00pm.

Agenda No.1: To review the minutes of meeting of the previous meeting.

Agenda No.2: To review the grievances received.

Attendance of the meeting:

Signature
Sr. No. Name Designation

1 Dr Shubhangee Ramaswamy Chairperson —%
2 Prof. Sachin Kshirsagar Secretary )b}mlmw

= y
3 Prof. Pranjal Jadhav Member A

N /M /é

4 Dr. Vinod Mohite Member k\\%
5 Ms Prachi Shinde Member (\7&&;,/

A0 Hohasge N 5=
Dr. Mangalgauri Patil

Prof. Sachin Kshirsagar Dr Shubhangee Ramaswamy
Secretory - Grievance Committee IQAC In-charge Director
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Grievance Redressal Committee Meeting Minutes

Minutes of the Meeting (MOM)

Date of Meeting: 29 November, 2022
Venue: Manthan (Board room), 6th floor, IMERT, Karvenagar.

Time: 3.00pm.

Meeting of grievance redressal committee members were called to discuss on following agenda.

Agenda No.1: To review previous meeting minutes.

Resolution/Discussion/Suggestion:
Prof. Sachin Kshirsagar presented the review of previous meeting minutes.

Agenda No.2: To review the grievances received.

Resolution/Discussion/Suggestion:
This meeting was organised for review of grievance cases and Prof. Sachin Kshirsagar presented

the review of grievance cases and their action taken as follows -

Grievance No. 1: Ms Sai Bhagwat and other six students reported that they attended the
examination for subject code 207 Contemporary Frameworks in Management (MBA I — Sem
II). The online result shows her absent for this subject examination. Eight other students also
reported the same discrepancy in the online result marksheet. 23/11/2022

Grievance No. 2: Sheetal Gaikwad and other two students reported unexpected low marks in
his university examination. He wanted to know the revaluation procedure.

o
ADohagit @f’/ %
angalgauri Patil

Prof. Sachin Kshirsagar Dr. Dr Shubhangee Ramaswamy
Secretory - Grievance Committee IQAC In-charge Director
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Grievance No. 3: Rahul Babar reported that his marks of semester 3 result and as present in 4"
semester result printed mark sheet are different.

Discussion and Resolution: In detail discussion and identification of areas of concern were
done by the Grievance Committee meeting on grievances in the above-mentioned agenda 2.
Following were the details of decisions taken unanimously and the resolutions of grievances.

Grievance No. 1: Ms Sai Bhagwat and other six students reported that they attended the
examination for subject code 207 Contemporary Frameworks in Management (MBA I — Sem
IT). The online result shows her absent for this subject examination. Eight other students also
reported the same discrepancy in the online result marksheet. 23/11/2022

Discussion: On receipt of the information of wrong absentee marked, an email was sent to all
the students to inform them about the incidence and to collect the total number of such cases.
Total Seven students reported the grievance and supplied their marksheet.

Resolution: The University authorities were informed through the email about the problem
along with the attendance record of the students for the concerned subject examination.
University department acted on the email request and correct mark sheets were made available
to the students for download.

Proposed by: Dr. Vinod Mohite
Seconded by: Prof. Pranjal Jadhav
This resolution was approved unanimously

Grievance No. 2: Sheetal Gaikwad and other two students reported unexpected low marks in
their university examination. Student wanted to know the revaluation procedure.

Discussion: Students were expecting more marks. In fact, the marks were low because of the
application of scale down mechanism the University. The reason was explained to the students.

Resolution: Further students are guided to fill the online photo copy and the revaluation form.

Proposed by: Prof. Sachin Kshirsagar
Seconded by: Prof. Pranjal Jadhav
This resolution was approved unanimously

Sghnegr | QP ==

Prof. Sachin Kshirsagar Dr. Mdngalgauri Patil Dr Shubhangee Ramaswamy
Secretory - Grievance Committee IQAC In-charge Director
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Grievance No. 3: Rahul Babar reported that his marks of semester 3 result and as present in 4%
semester result printed marksheet are different, for the subjects

Discussion: Rahul Baber did not appear for the Services Operations Management (OSCM 304)
and Decision Science (302) examinations. His mark sheet for 3™ semester exam shows the
internal marks as it is. He appeared for these two subjects when he was in 4% semester. He scored
less mars in the university examination. According to the scale down mechanism of university,
his marks were reduced and these reduced marks appeared in his 4" semester mark sheet.

Resolution: This mechanism is explained to him and told him about the revaluation process for
any further doubt.

Proposed by: Dr. Vinod Mohite
Seconded by: Prof. Pranjal Jadhav
This resolution was approved unanimously

o ==
ARz N '

Prof. Sachin Kshirsagar Dr Shubhangee Ramaswamy
Secretory - Grievance Committee IQAC In-charge Director
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Action Taken Report
Sr Student Grievance Nature of Document Action Action taken Grievance
No name reported grievance submitted required and date closure
date
i Girija 22 Nov Students Email Register Email University
Wagholikar 2022 wrongly application grievance written to carried out
, Sai marked ,Hall ticket with University necessary
Bhagwat, absent in ,online University on 23-Nov- correction.
Ombkar online Mark sheet 2022 Student
Hire, Mali marksheet by downloaded
Rushikesh, University for corrected
Sakshi (207) CFm marksheets.
Loya, subject
Akshay
Saraf,
Asawari
Kadam
2 Sheetal 16 Nov Students are Hall ticket Counsel Students are Students
Gaikwad, 2022 not satisfied and mark students counselled were able to
Deepika with the sheet and guide on phone fill the
Thakur, marks in the for the and detailed revaluation
Akshay University revaluation Revaluation form
Saraf, Examination process. application
process is
emailed on
21 Nov 2022
3 Rahul 16 Nov Student Hall ticket, Counsel Students are Student
Babar 2022 reported less Semester students counselled understood
mark secured result on scale on phone the
than his down and detailed importance
expectation process for Scaling of scoring in
without reduction Down the internal
reason in in mark process for examination
subjects - Internal
Services marks
Operations emailed on
Management 21 Nov.
(OSCM 304) 2022
and Decision
Science (302)
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Case 1 : Grievance on mail received from Ms. Girija Wagholikar

#advanced-search/from=girijawagholikar2021%40mmimert.edu.in&subset=all&within=1d&sizeoperator=s_sl&sizeunit=s_smb&query=from%3A(girijawagholikar20219%40mmimert.edu.in)/FMfcgzGrbHgzXDdjbR... &® & ¥ {

Q from:(girijawagholikar2021@mmimert.edu.in)

« & O ® & O & B D : 20f4 < >
Girija Wagholikar <girijawagholikar2021@mmimert.edu.in> & Wed, Nov 23, 2022, 11:02PM P g “ :
to me, sachinkshirsagar «

Respected sir, ma’am i

Myself Girija Satish Wagholikar ’
MBA 1st year - 2nd Sem student,
given all the internal and external examination papers as per the examination time table mentioned in the hall ticket. "'

Subject Code 207 (GE-UL-07)
Contemporary Frameworks in Management (CFM) | have appeared for this paper and | have solved and submitted the complete paper. Despite this, Absent has been printed in the result marksheet.

Printing mistake has been made by the Pune University. This is very scary that the result showed fail atkt coz of this one mistake.

My kind request to you is to send my application form to the Pune University to make appropriate changes.
Kindly do the needful. Thank you.

Student's Details

Name : Girija Satish Wagholikar
Mother's name : RADHA

Permanent registration No : 2052101666
Seat No : 21365

Mobile No : 9112204567

Kindly check the attachments.
1.Hall Ticket
2. Marksheet

Yours Sincerely
Girija Satish Wagholikar
& Pune A

Signed by: Shubhangee
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Case 1 : Grievance resolved — Marksheet of Ms. Girija Wagholikar

No.: 22 -
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&
= § SEAT NO. 231386805 CENTRE 3 OO0 1 P-R-NO. = 2052101666 i
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" = T RAINING PURE ‘h
g. YEAR = APRII. ZO022 C—IIARIKS —> CRE— GR— 'g
gf SEM. NAME OF THE COURSE T WEX TOT PBDIEITS ADbE &G¥ _b
PR @ ——— e e e ——— ]
5 ‘: SPECIAl. SUBJECT = FINANCIAIL, MANAGCEMENT ‘i
'. =G | < = SC—GCG 1 MANAGCERIAI. ACCCGUNTING 54 =23 SS ¥ O3 b = cis ‘%
b SC—02Z2 ORGANIZATIONAL BSBEHAVIOUR S7 40 T O3 = oz=z4a {
L 4 GCGC—OC 32 ECONOMIC ANALYSIS FOR BUSINESS i
2 i DECISIONS aa 3s S0 P O3 A co=z7 ]
) f SC—0C4a BUSINESS RESEARCH METHODS 35 34 SS9 o3 < o=1 t
; GC—OS BASICS OfF MAREETING 36 4as 84 P O3 A o=7 i
B i GC—0S8 DIGITAL BUSINESS 29 a8 87 O3 A o=Z7 i
Big CE—UIL.—O0O X MANAGEMEMNT FUNDAMENTAILS == =28 S8 ¥ OoZ2 = ol !
H GE—UL.—O3 ENTREEPRENEURSHIP DEVELOFPMENT - as 468 ¥ o= o ozZ0 I
'. g‘ GE—UIL.—0S LEGAI. ASPECTS OF BUSINESS 5= 2O 40 ¥ OZ A o188 b
.é GE—II1.—O021 VEREBAI., COMMUNICATION L.AD =7 —— 37 .02 j =3 o166 &
CSEITL=03 SEI.I.ITNG & NEGOTIATION SKILI.S IL.AB 38 ax S8 O2 = Lo B B = &
1 HUMAN I GCGH TS — X is =% S B - IR0 o o B 3
i INTRODUCTION TO OYBER SECURITITY — I =3 — =31 ¥ O =~ ]
Y ;} -] GC—O0O7 MARTETING MANAGEMENT 28 is a3 = o3 = o= %
g' GC—0O8 FINANCIAIL. MANAGEMENT 35 =Z4a 592 - o3 oD o1ire b
3 GC—0O2 HUMAN RESOURCES MANAGEMENT 35S =95 54 N o3 | = o=Z1
=) 4 GCC—10 OPERATIONS & 3SUPPIL.Y CHAIN MANAGEMNMENT 38 =S e3 = o3 f == ozZ1 ﬂ
¥ SCE—ELIN- 0 FIMNANCIAIL MARHNETS AND EANKING
> OPERATIONS a = 30 7= - o3 = oZ=Z2 E
B g’ SC—FIN—O= PERSONAI. FINANCIAL FPILANNING e 8 =28 == = o= L =03 o=Z3 z
GE—UI.—07 CONTEMPORARY FRAMEWORKS 3 =
MANAGEMENT — zs zZz9 = OZ D o1z £
B 3 GE—UL.—0O8 GEOFOIL.LITICS 2 WORILD ECONOMIC SYSTEMS == T 27 = o= p = O1= a
GE—UL—0%S START UP AND WEW VENTURE MANAGEMENT SiE = a 24 o= = 10
GE—TL.—08 WRITTEN ANAILYSIS AND COMMUNICATION
) I.AB 4az — @z = o= A 18 i
g; SE—TITL—FIN-01 SECURITIES ANALYSIS &% PORTFOLIO l%
H MANAGENMENT =27 = 37 = o= = oiLs (]
B sz SE—EI- T N—03 DIRECT TAMATION 29 == == 5= ] 3= o= = o1
HUMAN RIGHTS — t of: & 23 == 231 * o3 A 1
’ INTRODUCTION TO CYBER SECURITON- = 557 5 =23 == =3 = o1 o L} a
B g sGPraAa e XA 8. =202 S 78 TOTAL s a4a7z 4%
TH
- § B
| b
* B 2
i
» £ == =
Medium of instruction: English P2r. Miahesh Kakade :
B = = = e ko Direcior
‘ S, S Sl IO e B S Board of Examinations & Evaluation :h
B ERi ST S =S = T =S 0 = G S = B = S = S = G = B = e i A = i e e S e S S e S S S S = e S S

Signed by: Shubhangee

[ Ramaswamy
Reason: Official Document
Location: Pune, India
Date: 03-Aug-2024 (12:08
PM)

00000000 0006000 0000000 0[



Case 2 : Grievance on mail received from Ms. Sheetal Gaikwad

& = € 2% mailgoogle.com/mail/u/0/?ui=2&ik=edebb167ed&view=Ig&permmsgid=msg-f:1749630982213796891 aQ ¥ & o p

IMERT Exam Dept. <examinations@mmimert.edu.in>

Regarding Online Result Declared By SPPU (Sheetal Gaikwa)

SHEETAL GAIKWAD <sheetalgaikwad2020@mmimert edu.in> Wed, Nov 16, 2022 at 11:25 AM
To: examinations@mmimert.edu.in

Dear Sir,
| am writing this mail in response to the result declared by SPPU. | am an MBA final year student and got a backlog in 408- Corporate Social Responsibility (UL Subject).

| had attended this paper in a very good way and was not expecting a backlog.
This result will negatively impact my further career. | genuinely seek help from our College and Examination Department to look into this matter and help me for reevaluation of this subject paper from university or better help our college can provide

Please find attached photo copy of my hall ticket and pdf of my result to this mail.
| am eagerly waiting for a positive response from your side

Regards

Sheetal Gaikwad

MBAII
IMERT

2 attachments — Download all attachments

~ image0.jpeg
A 2586K View Download

! Savitribai Phule Pune University, Online Result.pdf
135K View as HTML Download
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Case 2 : Grievance resolved mail sent to Ms. Sheetal Gaikwad

‘m&ogbl#advanced-search/from=sheetalgaikwad2020%40mmimert.edu.in&subset=all&within=1d&sizeoperator=s_sl&sizeunit=s_smb&query=from%3A(sheetalgaikwad2020%40mmimert.edu.in)/FMfcgzGqRZhStq... @ Q v 2

Q, from:(sheetalgaikwad2020@mmimert.edu.in)

= B O @ B O & B D : 1oft < >
IMERT Exam Dept. <examinations@mmimert.edu.in> Nov 21, 2022, 5:13PM w — :
to SHEETAL =

GM,

From your students profile account select photocopy revaluation.

Apply for the photocopy, check the answer sheet for possible increase in the marks and then apply for the revaluation.
The process is entirely online through students login, the result of revaluation is sent by university in student profile login.

On Wed, Nov 16, 2022 at 11:25 AM SHEETAL GAIKWAD <sheetalgaikwad2020@mmimert.edu.in> wrote:

Dear Sir,

| am writing this mail in response to the result declared by SPPU. | am an MBA final year student and got a backlog in 408- Corporate Social Responsibility (UL Subject).

| had attended this paper in a very good way and was not expecting a backlog.

This result will negatively impact my further career. | genuinely seek help from our College and Examination Department to look into this matter and help me for reevaluation of this subject paper from university or better
help our college can provide

Please find attached photo copy of my hall ticket and pdf of my result to this mail.

| am eagerly waiting for a positive response from your side

Regards

Sheetal Gaikwad

MBA I
IMERT

(h Reply ) (r Forward)

Signed by: Shubhangee
L4 Ramaswamy
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Case 3 : Grievance on mail received from Mr. Rahul Baber

Q, from:(rahulbabar2020@mmimert.edu.in)

€ B O ®m 8 0 & B D : 102 ¢ )
Correction in Marksheet inbox x X & B

e RAHUL BABAR <rahulbabar2020@mmimert.edu.in> @& Wed, Nov 16, 2022, 10:33AM ¥ “
tome =

Good morning

Respected sirfMadam

This is to inform you as per result of 4th semester declare by pune university there is change in my Marksheet in previous result of 3rd semester by pune university | have got 45
marks in internal examination in the subject (302) decision science

And in the result of 4 the semester it is showing 21 marks in internal examination. And also in the subject of (304) OSCM Services Operation Management in previous resuilt of 3rd
semester there are 41 Marks In internal examination and in 4th semester result it is showing 37 in internal examination. | request you to please do the needful help

Here | have attached both the Marksheet which is 3rd semester and 4th semester and Hall ticket.

3 Attachments « Scanned by Gmail © /Y

Hall Ticket .pdf 4th Semester Res... 3rd Sem result .pdf
Vv Vv Vv
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Case 3 : Grievance resolved mail sent to Mr. Rahul Baber

Q_ from:(rahulbabar2020@mmimert.edu.in)

€« B O B O & B D : 10f2 <
IMERT Exam Dept. <examinations@mmimert.edu.in> Nov 21, 2022, 5:16 PM w “
to RAHUL =
GE,

As discussed the marks are reduced due to the scale down mechanism explained to you.

Also as discussed, from your students profile account you can still select photocopy revaluation.

Apply for the photocopy, check the answer sheet for possible increase in the marks and then apply for the revaluation.
The process is entirely online through students login, the result of revaluation is sent by university in student profile login.

On Wed, Nov 16, 2022 at 10:33 AM RAHUL BABAR <rahulbabar2020@mmimert edu in> wrote:
Good morning

Respected sirfMadam

This is to inform you as per result of 4th semester declare by pune university there is change in my Marksheet in previous result of 3rd semester by pune university | have got 45
marks in internal examination in the subject (302) decision science

And in the result of 4 the semester it is showing 21 marks in internal examination. And also in the subject of (304) OSCM Services Operation Management in previous result of 3rd
semester there are 41 Marks In internal examination and in 4th semester result it is showing 37 in internal examination. | request you to please do the needful help

Here | have attached both the Marksheet which is 3rd semester and 4th semester and Hall ticket.

( il )
\\4—\ Reply/ ~ Forward/

Prepared By :- Prof. Sachin Kshirsagar-CEO
Reviewed/Recommended By :- Dr. Mangalgouri Patil, Associate Professor
Approved by :- Dr. Shubhangee Ramaswamy, Incharge-Director IMERT
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