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2.5.1 : Grievance Redressal system is time-bound and efficient : 

 

 

Sr. No. Particulars 

1 Grievance Redressal Mechanism Flowchart 

2 Grievance MOM with Case Details 

 





 



 



 



 



 



Case 1 : Grievance on mail received from Ms. Girija Wagholikar 
 



Case 1 : Grievance resolved – Marksheet of Ms. Girija Wagholikar 
 



Case 2 : Grievance on mail received from Ms. Sheetal Gaikwad 
 



Case 2 : Grievance resolved mail sent to Ms. Sheetal Gaikwad  

 



Case 3 : Grievance on mail received from Mr. Rahul Baber 
 



Case 3 : Grievance resolved mail sent to Mr. Rahul Baber 
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